
BOAT CARE
SOLUTIONS
High-performance cleaning & care products for all boat surfaces.
Trusted by boat owners and industry experts for superior maintenance.
Exclusive reseller of NAUTIC CLEAN® & JUST TEAK® in Bali.

Produk pembersih dan perawatan berkinerja tinggi untuk semua permukaan
kapal. Dipercaya oleh pemilik kapal dan para ahli industri untuk perawatan
terbaik. Eksklusif reseller NAUTIC CLEAN®️ & JUST TEAK® di Bali.
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ABOUT US
At Upwind Solutions, we are dedicated to providing
professional solutions for the maintenance and
renovation of boats. As the exclusive reseller of
NAUTIC CLEAN® in Bali, we bring industry-leading
cleaning and care products to ensure your vessel
remains in top condition.

Di Upwind Solutions, kami berkomitmen untuk menyediakan
solusi profesional dalam perawatan dan renovasi kapal.
Sebagai reseller eksklusif NAUTIC CLEAN®️ di Bali, kami
menghadirkan produk pembersih dan perawatan berkualitas
tinggi untuk memastikan kapal Anda tetap dalam kondisi
terbaik.

Developed with over 25 years of expertise in
specialized formulations, NAUTIC CLEAN®
products are tested and approved by
professionals. Designed for a wide range of
materials—including gelcoat, glass, PVC,
aluminum, stainless steel, wood, polyester,
leather, sails, fenders, and tires.
NAUTIC CLEAN products offer superior
performance while meeting EU safety and
environmental standards. We guarantee high-
quality maintenance solutions tailored to the
needs of boat owners and professionals alike.

Dikembangkan dengan lebih dari 25 tahun
keahlian dalam formulasi khusus, produk
NAUTIC CLEAN®️ telah diuji dan disetujui
oleh para profesional. Dirancang untuk
berbagai jenis material—termasuk gelcoat,
kaca, PVC, aluminium, stainless steel, kayu,
poliester, kulit, layar, fender, dan ban.
Produk NAUTIC CLEAN®️ menawarkan
kinerja unggul dengan tetap memenuhi
standar keselamatan dan lingkungan UE.
Kami menjamin solusi perawatan berkualitas
tinggi yang disesuaikan dengan kebutuhan
pemilik kapal dan para profesional.

THE PRODUCTS



5 L1 L750mL

1 L

5 L1 L

5 L1 L

Self-drying shampoo with Perloban®️
technology for a spotless, streak-free finish—
no wiping needed. Durable hydrophilic effect
as polymers coat the surface, making dirt less
likely to adhere. Result? Optimal shine. 

01 AUTODRY SHAMPOO
PERLOBAN
GELCOAT | PAINTINGS | WINDOWS | INOX

Shampo otomatis kering dengan teknologi
Perloban®️ untuk hasil bersih tanpa noda—
tanpa perlu dilap. Efek hidrofilik tahan lama
dengan polimer yang melapisi permukaan,
mengurangi adhesi kotoran. Hasilnya? Kilau
optimal.

02 SCALING
CLEANER
 GELCOAT

Powerful acid formula to restore gelcoat
whiteness, remove yellowing, rust streaks,
algae, and pollution residues. Easy to apply
and highly effective on hulls.

Formula asam kuat untuk mengembalikan
putih gelcoat, menghilangkan kekuningan,
noda karat, alga, dan residu polusi. Mudah
diaplikasikan dan sangat efektif untuk
lambung kapal.

06 COATINIUM® NAUTIC
SHAMPOO
GELCOAT | PAINT | STAINLESS STEEL |
GLASS | WOOD | PLASTIC

“Lotus Effect” formula for frequent boat
washing. Protects and revives gelcoat, paint,
stainless steel, glass, wood, and plastic.
Forms a nano-film that repels water, sea
spray, and dirt while enhancing shine. 

Formula “Lotus Effect” untuk pencucian kapal
yang sering. Melindungi dan menghidupkan
kembali gelcoat, cat, stainless steel, kaca,
kayu, dan plastik. Membentuk lapisan nano
yang menolak air, cipratan laut, dan kotoran
sambil meningkatkan kilau. 

09 UNIVERSAL CLEANING
SHAMPOO
STAINLESS STEEL | GELCOAT | PAINTINGS
WOOD | VINYL | SKAÏ | GLASS

Powerful multi-purpose degreaser for boats.
Removes sodium, calcium, grease, smoke
deposits, and dust. Safe for gelcoat, stainless
steel, glass, and chrome. Eco-friendly and
highly concentrated for economical use.

Pembersih degreaser serbaguna untuk kapal.
Menghilangkan natrium, kalsium, lemak,
endapan asap, dan debu. Aman untuk gelcoat,
stainless steel, kaca, dan krom. Ramah
lingkungan dan sangat terkonsentrasi untuk
penggunaan hemat.
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All prices are in IDR and exclude delivery fees.

660K 750K 2,300K

550K 1,850K

520K 1,710K



500mL

1 L

Easy-to-use polishing wax for quick boat
surface treatment. Cleans, protects, and
restores shine to gelcoat, paint, stainless
steel, Plexiglas, and plastic. Removes dirt,
deposits, and limescale while leaving a
smooth, protective film. Ideal for daily
maintenance.

10 EXPRESS
WAX
GLASS | CHROMIUM | GELCOAT |
NEOPRENE | HYPALON | PAINTINGS

Wax poles yang mudah digunakan untuk
perawatan cepat permukaan kapal.
Membersihkan, melindungi, dan
mengembalikan kilau pada gelcoat, cat,
stainless steel, Plexiglas, dan plastik.
Menghilangkan kotoran, noda membandel,
dan kerak kapur dengan lapisan pelindung
yang halus. Ideal untuk pemeliharaan harian.

02 GLASS
FOAM
GLASS | PLEXIGLASS | PLASTICS | PVC |
WINDSCREEN

Powerful foam cleaner for all glass and
Plexiglas surfaces on boats. Quickly removes
dirt, salt, pollution, and smoke for a streak-
free shine. Antistatic & eco-friendly.

Pembersih busa kaca untuk semua permukaan
kaca dan Plexiglas di kapal. Menghilangkan
kotoran, garam, polusi, dan asap dengan
cepat untuk hasil bersih tanpa goresan.
Antistatik & ramah lingkungan.

25 HYDROPHOBIC GLASS
TREATMENT
GLASS | WINDSCREEN

Creates an ultra-thin protective film on glass
surfaces, making them water-repellent for
improved visibility and easy cleaning. Durable
and effective on windscreens, windows,
mirrors, and more.

Membentuk lapisan pelindung ultra-tipis pada
kaca, membuatnya tahan air untuk visibilitas
lebih baik dan pembersihan lebih mudah.
Tahan lama dan efektif pada kaca depan,
jendela, cermin, dan lainnya.
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PRO-ULTRA FINE is a high-gloss professional
polish with POLYGRAD™ micro-crystals. Ideal
for finishing gelcoats and paints, it ensures a
flawless, anti-hologram shine and protects
with a PTFE film.

11 POLISH PRO-ULTRA
FINE
ULTRA FINE ABRASIVE | MIRROR SHINE
HIGH PROTECTION | ANTI-HOLOGRAMME

PRO-ULTRA FINE adalah polish profesional
dengan mikro-kristal POLYGRAD™. Sempurna
untuk finishing gelcoat dan cat, memberikan
kilap tinggi, anti-hologram, dan perlindungan
PTFE.

12 POLISH
PRO-MEDIUM
ULTRA FINE ABRASIVE | MIRROR SHINE
GLOSS

PRO-MEDIUM is a professional polish with
POLYGRAD™ micro-crystals, designed to
restore dull gelcoats and paints. It delivers a
flawless, high-gloss finish. Can be applied
manually, but for best results, use a polisher.

PRO-MEDIUM adalah polish profesional
dengan mikro-kristal POLYGRAD™, dirancang
untuk mengembalikan kilap gelcoat dan cat
yang kusam. Memberikan hasil akhir yang
sempurna dan berkilau. Dapat diaplikasikan
manual, tetapi hasil terbaik dengan polisher.

13 POLISH
PRO-CUT
MIRROR SHINE GLOSS | POLISH

PRO-CUT is a professional heavy-cut polish
with POLYGRAD™ micro-crystals, ideal for
restoring dull and chalky gelcoats and paints.
For a flawless, high-gloss finish and lasting
protection, follow with P12 PRO-MEDIUM
and P11 PRO-ULTRA FINE.

PRO-CUT adalah polish profesional heavy-cut
dengan mikro-kristal POLYGRAD™, sempurna
untuk mengembalikan gelcoat dan cat yang
kusam. Untuk hasil akhir mengilap dan
perlindungan maksimal, lanjutkan dengan P12
PRO-MEDIUM dan P11 PRO-ULTRA FINE.

COMPOUND PRO-MAX is an ultra-abrasive
polish with micro-crystals designed for heavily
damaged paints and gelcoats. It effectively
removes deep scratches and pre-polishes
extremely dull or oxidized surfaces. For a
perfect high-gloss, high-protection finish,
follow with PRO-CUT, PRO-MEDIUM, and
PRO-FINE.

13.5 COMPOUND PRO
MAX
GELCOAT | PAINTINGS | ULTRA FINE
ABRASIVE

COMPOUND PRO-MAX adalah polish ultra-
abrasif dengan mikro-kristal, dirancang untuk
cat dan gelcoat yang sangat rusak. Efektif
menghilangkan goresan dalam dan memoles
permukaan yang sangat kusam atau
teroksidasi. Untuk hasil akhir mengilap dan
perlindungan maksimal, lanjutkan dengan
PRO-CUT, PRO-MEDIUM, dan PRO-FINE.

500mL

500mL

500mL

1 L

All prices are in IDR and exclude delivery fees.

560K 950K

560K 950K

560K 960K

610K 1,110K

500mL



1 L750mL

750mL

Easily removes embedded dirt, black marks,
and marine pollution. Safe for Neoprene,
Hypalon, and PVC. Phosphate-free, eco-
friendly formula with vegetal-based
surfactants. Gentle on materials, tough on
stains.

03 FENDER
CLEANER
BOAT FENDERS | DEFENSES

Menghilangkan kotoran membandel, noda
hitam, dan polusi laut dengan mudah. Aman
untuk Neoprene, Hypalon, dan PVC. Formula
ramah lingkungan tanpa fosfat, dengan
surfaktan berbahan dasar tumbuhan. Lembut
pada material, efektif melawan noda.

07 PNEUMATIC &
SEMI-RIGID CLEANER
PLASTICS | PVC | HYPALON | RUBBER
STRONGAN | POLYESTER

Powerful cleaning for inflatable and semi-
rigid boats
Effectively removes dull film, grease, engine
smoke stains, oxide deposits, marine
pollution, and friction marks. Safe for
Neoprene, Hypalon, and PVC.

Pembersihan menyeluruh untuk perahu karet
& semi-rigid
Menghilangkan lapisan kusam, lemak, noda
asap mesin, deposit oksida, polusi laut, dan
bekas gesekan. Aman untuk Neoprene,
Hypalon, dan PVC.

08 PNEUMATIC & SEMI RIGID
POLYMER PROTECTION
PVC | GELCOAT | HYPALON

Long-lasting shine & protection.
Forms a protective film against salt, dirt,
pollution, and UV rays, preserving the original
appearance of materials. Delays soiling,
facilitates cleaning, and provides an
exceptional wet-look shine.

Kilau tahan lama & perlindungan optimal.
Membentuk lapisan pelindung terhadap
garam, kotoran, polusi, dan sinar UV, menjaga
tampilan asli material. Mengurangi kotoran,
memudahkan pembersihan, dan memberikan
kilau basah yang luar biasa.
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Easy-to-use polishing wax for quick boat
surface treatment. Cleans, protects, and
restores shine to gelcoat, paint, stainless
steel, Plexiglas, and plastic. Removes dirt,
deposits, and limescale while leaving a
smooth, protective film. Ideal for daily
maintenance.

10 EXPRESS
WAX
GLASS | CHROMIUM | GELCOAT |
NEOPRENE | HYPALON | PAINTINGS

Wax poles yang mudah digunakan untuk
perawatan cepat permukaan kapal.
Membersihkan, melindungi, dan
mengembalikan kilau pada gelcoat, cat,
stainless steel, Plexiglas, dan plastik.
Menghilangkan kotoran, noda membandel,
dan kerak kapur dengan lapisan pelindung
yang halus. Ideal untuk pemeliharaan harian.

All prices are in IDR and exclude delivery fees.

610K

675K 750K

870K

780K



500mL

250mL

Easy-to-use polishing wax for quick boat
surface treatment. Cleans, protects, and
restores shine to gelcoat, paint, stainless
steel, Plexiglas, and plastic. Removes dirt,
deposits, and limescale while leaving a
smooth, protective film. Ideal for daily
maintenance.

10 EXPRESS
WAX
GLASS | CHROMIUM | GELCOAT |
NEOPRENE | HYPALON | PAINTINGS

Wax poles yang mudah digunakan untuk
perawatan cepat permukaan kapal.
Membersihkan, melindungi, dan
mengembalikan kilau pada gelcoat, cat,
stainless steel, Plexiglas, dan plastik.
Menghilangkan kotoran, noda membandel,
dan kerak kapur dengan lapisan pelindung
yang halus. Ideal untuk pemeliharaan harian.

14 PASSIVATION &
RUST REMOVER
STAINLESS STEEL | ALUMINUM | STEEL
CHROMIUM | ALLOYS

ASSIVATION & RUST REMOVER eliminates
rust, oxidation, and grease while passivating
stainless steel, steel, and aluminum to
prevent corrosion. Its acid-based gel formula
clings to vertical surfaces without dripping,
ensuring effective cleaning and long-lasting
protection.

PASSIVATION & RUST REMOVER
menghilangkan karat, oksidasi, dan lemak
sekaligus memberikan perlindungan pasivasi
pada stainless steel, baja, dan aluminium
untuk mencegah korosi. Formula gel berbasis
asam ini menempel tanpa menetes,
memastikan pembersihan efektif dan
perlindungan tahan lama.

23 METAL 
POLISH
STAINLESS STEEL | ALUMINUM |
CHROMIUM | COPPER | BRASS | SILVER

METAL POLISH is specially designed for
stainless steel, chrome, aluminum, copper,
brass, and silver. Its fine abrasive micro-
crystals remove superficial scratches,
deoxidize, clean, and restore shine, making
metal surfaces look like new.

METAL POLISH diformulasikan khusus untuk
stainless steel, krom, aluminium, tembaga,
kuningan, dan perak. Mikro-kristal abrasifnya
menghilangkan goresan halus, mengoksidasi,
membersihkan, dan mengembalikan kilau,
membuat logam tampak seperti baru.
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1 L750mL

1 L750mL

Powerful degreaser & residue remover.
Effectively eliminates grease, hydrocarbons,
carbon deposits, and waste oils without
damaging light alloys, paint, or plastics. Eco-
friendly formula with plant-based surfactants.

16 BILGE & ENGINE
DEGREASER
ENGINE | BILGES OF SHIPS

Pembersih minyak & lemak yang kuat.
Menghilangkan minyak, lemak, hidrokarbon,
dan jelaga tanpa merusak logam ringan, cat,
atau plastik. Formula ramah lingkungan
dengan surfaktan berbahan dasar tumbuhan.

27 SALT
REMOVER
ENGINE

Protects & extends equipment life.
Ready-to-use formula eliminates salt buildup
on hulls, engines, jet skis, reels, and more,
preventing corrosion and restoring shine.
Quick-drying, streak-free, and safe for
aluminum, stainless steel, and delicate
materials. No dilution needed.

Melindungi & memperpanjang umur peralatan.
Formula siap pakai menghilangkan
penumpukan garam pada lambung kapal,
mesin, jet ski, dan peralatan lainnya,
mencegah korosi serta mengembalikan kilau.
Cepat kering, tanpa goresan, dan aman untuk
aluminium, baja tahan karat, serta bahan
sensitif.
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All prices are in IDR and exclude delivery fees.



1 L750mL

1 L750mL

Powerful degreaser & residue remover.
Effectively eliminates grease, hydrocarbons,
carbon deposits, and waste oils without
damaging light alloys, paint, or plastics. Eco-
friendly formula with plant-based surfactants.

16 BILGE & ENGINE
DEGREASER
ENGINE | BILGES OF SHIPS

Pembersih minyak & lemak yang kuat.
Menghilangkan minyak, lemak, hidrokarbon,
dan jelaga tanpa merusak logam ringan, cat,
atau plastik. Formula ramah lingkungan
dengan surfaktan berbahan dasar tumbuhan.

27 SALT
REMOVER
ENGINE

Protects & extends equipment life.
Ready-to-use formula eliminates salt buildup
on hulls, engines, jet skis, reels, and more,
preventing corrosion and restoring shine.
Quick-drying, streak-free, and safe for
aluminum, stainless steel, and delicate
materials. No dilution needed.

Melindungi & memperpanjang umur peralatan.
Formula siap pakai menghilangkan
penumpukan garam pada lambung kapal,
mesin, jet ski, dan peralatan lainnya,
mencegah korosi serta mengembalikan kilau.
Cepat kering, tanpa goresan, dan aman untuk
aluminium, baja tahan karat, serta bahan
sensitif.

650K 690K

345K 470K
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Instant & effective cleaning.
Eliminates mildew stains on all materials with
a simple application. Prevents future growth
of mildew and bacteria. Immediate action on
skai, vinyl, fabrics, and textile seams.

04 MILDEW
REMOVER
COVERS | SKAÏ | SILICONE SEALS | CANVAS
TAUD | TISSU

Pembersihan cepat & efektif.
Menghilangkan noda jamur pada semua jenis
bahan dengan aplikasi sederhana. Mencegah
pertumbuhan jamur dan bakteri. Bekerja
seketika pada skai, vinil, kain, dan jahitan
tekstil.

21 TEXTIL
CLEANER
WOVEN SURFACES | UPHOLSTERY
CARPETS

A deep-cleaning stain remover for fabric,
imitation leather, and marine upholstery that
effectively removes embedded dirt, revives
colors, and leaves a pleasant peach
fragrance.

Pembersih noda yang efektif untuk kain, kulit
imitasi, dan jok kapal, mengangkat kotoran
membandel, mencerahkan warna, dan
memberikan aroma persik yang menyegarkan.

600K

750mL

500K

15 ODOR
ELIMINATOR
NEUTRALISES | REFRESHES | DEODORISES

Eliminates bad odors on board—stale air,
bilges, mold, waste, or sanitation. Its active
molecule neutralises the source of unpleasant
smells and reduces their impact, leaving
behind a fresh green tea scent.
In just minutes, the odor disappears. Perfect
before guests arrive, for both private owners
and charter operators.

Menghilangkan bau tidak sedap di atas kapal:
udara pengap, ruang mesin, jamur, sampah,
atau toilet. Molekul aktifnya menetralkan
sumber bau dan mengurangi dampaknya,
menyisakan aroma teh hijau yang segar. Dalam
beberapa menit, bau akan hilang. Ideal
sebelum tamu datang, untuk pemilik pribadi
maupun penyewa kapal.

150mL

235K

All prices are in IDR and exclude delivery fees.



1 L

750mL

SHAMPOO CERAMIC COATING is a powerful
degreaser that cleans and maintains ceramic-
protected surfaces. Its liquid ceramic formula
enhances protection, removes dirt, and leaves
a streak-free glossy finish. Safe for users and
the environment.

CNX

20

CNX 20 CERAMIC
PROTECTION SHAMPOO
DEEP CLEANS | GLOSSY FINISH |
STRENGTHENS PROTECTION

SHAMPOO CERAMIC COATING adalah
pembersih kuat untuk merawat permukaan
berlapis keramik. Formula keramik cairnya
memperkuat perlindungan, menghilangkan
kotoran, dan memberikan kilau tanpa bekas.
Aman bagi pengguna dan lingkungan.

CNX 1000 CERANIUM
CERAMIC PROTECT COATING
HYDROPHOBIC | SCRATCH-RESISTANT |
HIGH-GLOSS FINISH

CERAMIC PROTECT COATING creates a
protective film on gelcoats, paint, glass,
plastic, aluminium, and stainless steel. Its
advanced formula provides superior water
repellency, shields against dirt and micro-
scratches, and ensures a brilliant gloss. Long-
lasting and easy to clean.

CERAMIC PROTECT COATING membentuk
lapisan pelindung pada gelcoat, cat, kaca,
plastik, aluminium, dan stainless steel.
Formulanya yang canggih memberikan efek
hidrofobik, melindungi dari kotoran dan
goresan halus, serta menghasilkan kilau
maksimal. Tahan lama dan mudah dibersihkan.

REINFORCED MOLECULAR
CERAMIC WAX
HYDROPHOBIC | HIGH-GLOSS | SMOOTH
FINISH

REINFORCED MOLECULAR CERAMIC WAX
is a high-gloss protective wax with a ceramic-
based formula. It removes water and lime
stains effortlessly while enhancing shine and
protection. Water-repellent, dust-resistant,
and leaves a smooth finish. Quick and easy to
apply.

REINFORCED MOLECULAR CERAMIC WAX
adalah wax pelindung berkilau tinggi dengan
formula berbasis keramik. Efektif
menghilangkan noda air dan kapur sekaligus
meningkatkan kilau dan perlindungan. Tahan
air, mencegah debu, dan memberikan hasil
akhir yang halus. Cepat dan mudah
diaplikasikan.
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Formulated to renew and deep clean teak,
JUSTTEAK CLEANER removes stains, greying
and old coatings without damaging the wood.
Step 1 of the JustTeak system, it restores
teak to its natural look, quickly and safely.
MARPOL compliant and safe for marine
environments.

TEAK
CLEANER
CLEANER | DEGREASER | STAIN REMOVER

Diformulasikan untuk memperbarui dan
membersihkan kayu jati secara menyeluruh,
JUSTTEAK CLEANER menghilangkan noda,
warna kusam, dan lapisan lama tanpa merusak
kayu. Langkah pertama dari sistem JustTeak,
produk ini mengembalikan tampilan alami jati
dengan cepat dan aman. Ramah lingkungan
dan sesuai dengan MARPOL.

TEAK
BRIGHTENER
BRIGHTENS | REFRESHES  | ENHANCES

Designed to brighten and finish the teak
restoration, JUSTTEAK BRIGHTENER
eliminates light stains and brings back the
original golden hue. To be used after
JUSTTEAK CLEANER for best results. Step 2
of the JustTeak system. Safe and effective.

Dirancang untuk mencerahkan dan
menyempurnakan hasil akhir perawatan jati,
JUSTTEAK BRIGHTENER menghilangkan
noda ringan dan mengembalikan warna emas
alami jati. Digunakan setelah JUSTTEAK
CLEANER untuk hasil terbaik. Langkah kedua
dalam sistem JustTeak. Aman dan efektif.

TEAK
SEALER
NATURAL FINISH | DURABLE PROTECTION 

Marine-grade teak sealer with a natural finish,
designed to protect decks and furniture from
UV rays, rain, stains, mould and mildew. Its
penetrating oil formula offers long-lasting
protection, without cracking or peeling. Quick
and easy to apply. For best results, use after
JUSTTEAK CLEANER and BRIGHTENER.

Pelapis jati berkualitas marine grade dengan
hasil akhir alami, melindungi dek dan furnitur
dari sinar UV, hujan, noda, jamur dan lumut.
Formula minyak yang meresap memberikan
perlindungan tahan lama tanpa retak atau
mengelupas. Gunakan setelah JUSTTEAK
CLEANER dan BRIGHTENER untuk hasil
terbaik.
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All prices are in IDR and exclude delivery fees.

Enhance and protect your valuable teak with
JustTeak.
JustTeak offers a complete care system to
clean, brighten, and seal your teak, ensuring
long-lasting protection and a natural finish.
Trusted by professionals and boat owners
worldwide—from superyachts to outdoor
furniture—JustTeak is the proven choice to
rejuvenate and preserve your teak, safely and
effectively.

Perawatan terbaik untuk kayu jati Anda
dengan JustTeak.
JustTeak adalah sistem lengkap untuk
membersihkan, mencerahkan, dan melindungi
kayu jati Anda, dengan hasil akhir alami dan
perlindungan jangka panjang. Dipercaya oleh
para profesional dan pemilik kapal di seluruh
dunia—dari superyacht hingga furnitur luar
ruang—JustTeak adalah solusi terpercaya
untuk merawat dan memperindah kayu jati
secara aman dan efektif.

440K 1,520K

430K 1,500K

CLEAR TONE | 1,280K
NATURAL TONE | 1,300K
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CONTACT

For a personalized quote or for further
information please contact: 

bio.site/upwind_solutions

ANDY BRUSSELMANS
FOUNDER & DIRECTOR 

andy@upwind-solutions.com

+62 812 36 07 57 21

Bali, Indonesia

https://bio.site/UPWIND_SOLUTIONS
https://api.whatsapp.com/send/?phone=6281236075721&text&type=phone_number&app_absent=0

